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TOCYIOAPCTBEHHAA NVMA
®ENEPAJNILHOI'O COBPAHHUS POCCHUCKON OENEP ALIUU
BOCBMOI'O CO3bIBA

BBIMMCKA U3 IPOTOKOJIA ot __22.09.2025 _ Ne 249
_SACERAHVS COBETA TOCYIAPCTBEHHOM IYMBI_

22 ceHTsiops 2025 r.

101, O mpoexte ¢esepanbhoro 3axona Ne 978961-8 "O BueceHHH
u3MeHenHH B crarbio 13 Jawona Poccmiickoii ®egepauuu "0 3amure npas
noTpeburesieil’’ B YACTH MOBLIMICHWS pa3Mepa WiTpadga 3a HapymeHwe mpas
noTpedureneii B cdepe KOMMYHATBHBLIX Yeuyr" - BHECeH AeNyTaTaMu
l'ocynaperBennoit  Jymer C.M.Muponosbim, [I.I.Cycesniv, O.A.HusioBbin,
SI.B.JlanrpatoBodi, A.AKysuemobiv, A.C.Axcéwenxo, M. Jdensrunnim,

H.B.Hosuuxonuim, A.B.TepenTnenbim, ®.C.TymycoBbinm

[IpunsTo pemienne:

1. Hasuwayurs Komurer T@ocymapcreenHoif JyMB 10 HNpOMBINUIEHHOCTH
M TOProBiie OTBETCTBEHHBIM 10 YKa3aHHOMY NPOEKTY (eaepaibHOro 3aKoHa.

2. BKIOYHTH YKa3aHHBIH NPOEKT (enepalbHOTO 3aKOHA B [PHMEPHYIO
MporpamMMy 3aKOHONMPOEKTHOH pabotel I'ocymapcreeHHo# JyMBl B MepHOA OCeHHeH
ceccunt (HoA6ps) 2025 rona B yaCTH NPOrpaMMEL 3aKOHOTIPOSKTHOM PaBoThl KOMHTETA.

3. HampaBHTh yKa3aHHBIH NPOeKT QeiepadbHOrO 3aKOHA H MaTepHANBl K HEMy
B KOMHTeTHl ¥ KoMHCCHH ['ocyaapcteendoit Jlymel, Bo ¢paximu B [ocynapcrsennoit
Hyme, Ilpesnmenty Poccuiickoit Denepauuu, B Coeer ®emepanua PemepansHoro
Cobpanus Poccuiickolt ®eneparuu, [IpasutensctBo Poccuiickoit ®enepauun,
Cuernyro manaty Poccuiickoit ®enepanuun, OGmectBeHHyo mamaty Poccuiickoit
Denepalii, 3aKOHOATE/IBHBIE OPraHbl CyOBekToB Poccuiickoit Memepatuy M BHICIIAM
IOJDKHOCTHRIM JiHIaM cybpekroB Poccuiickoli Mepepalu A1s MOATOTOBKH OT3BIBOB,
NpellioKeHud ¥ 3aMedaHui, a Takxke B [lpaBoBoe ympaBneHue Anmnmnapara

I'ocynmapctBeHHOH JlyMbl U1 HOAIOTOBKY 3aKITFOUYESHHSL.
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4. VYcranosutk cpok npenctaBrenus B Komurer T'ocymapcrBeHHOH
JyMbl MO IPOMBILUIEHHOCTH ¥ TOPrOBIE OT3BIBOB, MpPEATOXEHHH M 3aMEYaHWH,
a Take 3akmoueHus [Ipasosoro ympaemeHHs Anmapara DocymapctseHHoH Hymbi
K yKa3aHHOMY IpoekTy denepanbHoro 3akona no 22 okraopa 2025 roaa.

5. YCTaHOBHTE CPOK MOATOTOBKH YKA3aHHOTO MpoeKTa (emepaibHOro 3akoHa
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FOCYAPCTBEHHAS NVMA
®EJEPANIBHOTO COBPAHUS POCCHUCKOU GENEPAIIAN

BOCBMOT'O CO3LBIBA

OEMYTAT
FNOCYIAPCTBEHHOU TYMBI .
22 0% 2005
I'lpencenaremo
Tocymapereennoii Jymsr
®epepansroro Cobpanms
Poccniickoit Denepanum
B.B.BOIOIHHHY

Yeamaemuuii Buuecnas Brxroposra!

B coorsercTBHE co crareeli 104 Koncrarynam Poccutickod ®exepauym
HalpagiiseM OPOeKT efepaibHOrO 3akoua «O BHeCeHH: HI3MEeHeRHH B cTaTsio 13
Jaxona Poccmiickot ®@emepampm «O sammre mpas norpeGuTenel» B wacTH
NOBEIMICHHS pasMepa mrpada 3a Hapymenne mpas mnorpeGmrencit B cdepe
KOMMyH&IBHEX yCHyr», BHOCHMELI B locymapcreemmyio Jlymy B nopsake
peanu3alliy NpaBa 3aKOHONATEIEHOY WHHITHATHBEL

IIpanoxennst:

1.  Tlpoexr denepaneEoro saxona «O BHeCeHHH HIMEHEHMH B cTaTsio 13
3axona Poccmiickoii Pemepawmm «O 3amure mpaB norpeGmrenei
B 49aCTH IOBRUIICHHS pasMepa mrpada 3a HapylleHde mnpas
notpeburenel B chepe KOMMYHANEHEX YOIy Ha 2 JI.
2. ToacrATeNnbEAS 3aNHCKA K IPOEKTY deNepabHoro 3aKoHa Ha 2 11,
3. lepedenr axToB (hemepaibHOTO 3aKOHORATENHCTRA, IIOTERALTHY
NPUSHAHHIO YTPATHEBIIMMH CHIY, IPHOCTAHOBNCHHIO, HIMEHEHHIO, HOIMOMHCHHIO

FIIH MPHHATHIO B CBASH ¢ NPHHEATHEM NIPoeKTa Pelepali-HOro 3akoHa Ha 1 .
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4, (OUHAHCOBO-5KOHOMUYECKOe OOOCHOBaHHEe K HNPOEKTY (elepalbHOro
3aKkoHa Ha | I1.

5. Konusa TeKcTa 3aKOHONPOEKTa M COIPOBOAUTENBEHEIX AOKYMCHTOB Ha

f/% C.M.MHMPOHOB
% _—  IIIYCEB

O.A.-HWJIOB

MArHATHOM HOCHTEHE.

W};{ —31B.JIAHTPATOBA

‘l% A.AKY3HEIIOB
ﬁ%wﬂ. A.C.AKCEHEHKO

MI" JEJIATHH

H.B.HOBHYKOB

A B.TEPEHTBEB
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BHoCAT memyTarsl

locymapersennoit dyMet

C.M.Muporos
HIT'yces

O.A Hunos
5.B.Jlasrrparosa
A.A KysHenos
A.C.AxcEHeHKo
M.I Hemsarun
H.B.Hoemaxos
A.B.TeperTren
@.C.Tymycos

IIpoekt A/ 9 ¥LI6L-8

PEXEPANILABIA 3AKOH
O pHecenus H3MeHeBRH B crareio 13 Jaxoua Poccniicioit Genepanun
«0 2amuTe npas norpebureneily B wacTH NOBLILICHRY PR3MEPA WTpada 33
Hapymenne npas norpefareneli B cepe ROMMYHRAILWHIX YOIYT

Crarea 1

Buectu B crarsio 13 3awona Poccmiickoit ®enepaumu ot 7 despais 1992
rofa N 2300-1 «O 3ammre mpae norpeGureneity (Begomocta Cresna HapOIHEX
newytaros Poccubickolf ®emepamur u  BepxosHoro Copera Poccudickoi
Oenmepampm, 1992, N 15, cn 766; Colpanue 3axosoparenscysa Poccmifckolt
Gepepanuy, 1996, N 3, ct. 140; 1999, N 51, cr. 6287; 2002, N 1, cr. 2; 2004, N 35,
¢r. 3607; N 45, ct. 4377) cnexyronme H3MEHEHN:

1) TIyHKT 6 H3MOXAUTH B CHCLYIOMEH PenaKIHu:

«6. ITpu yrnoBneTBOpeHHA CYROM TpeOoBaHuil IOTpeSATENS, YCTRHOBICHHEX

33KOHOM, CyX B3BICKMESET C H3IOTOBHTENS (WCTIOTHMTENA, UPOHABa,



YIOJIHOMOYEHHON OpraHH3alyl WIH  YTOXHOMOYEHHOIO HMHAHMBUIYAIBHOLO
IpeANpUHUMATENIA, MMIOpTEepa) 3a HecoOmoneHHe B AROOPOBONBHOM IODPSZIKE
ynosiersopenusd TpeGopamuii norpeburenst mrTpad B pasMepe IMATBAECHAT
MPOLEHTOB OT CYMMBI, IIPHCYXKAEHHOH CYAOM B HONG3Yy noTpeCHTeln, a B CIIydasx
VIOBNETBOPEHHA CYROM  TpeboBaHHi Hmpeﬁm BEITCKAIOMMX M3
HEHAUIEKAIEr0 OKAa3aHMA KOMMYHANBHBIX YCNyn, oTpad, B3BICKMBaeMEH 3a
HecoOmionene B J0GPOBONBHOM MOPSEKE YAOBICTBOpeHHA Tpebosanmi
norpebHTeNs, COCTABISET CTO TPONEHTOB OT CYMMEI, NPHCYXXKOEHHOH CYZIOM B

TIONB3Y NOTpeOHTEND).

Crarpa 2
Hacrosmmit @enepanbHEIM 3aK0H BOTYIaer B CHIy €O JEHA  €r0
OHEIMATEHONO OTTYONMKOBAHTA.

ITpesunent

Poccuiickoi Penepariuu




HOSICHUTEJLHAA SATTHCKA
K NpoeKTy (eepatbHoro 3aona «0 sHeceHHH HiMeHenuil B cTaThio 13
Jaxona Poccuiickoll QPenepanun «O 3amure Hpas noTpebuToNeiD> B MACTH
HOBBIIEHNES Ppa3Mepa ITpada 3a Fapyumenne npas norpeburenell B cdepe:
KOMMyHSRBHLIX YCIY»

IpoexTom tenepalbHOIO 3aK0Ha IPEUIArASTCH BHECTH H3MEHEHHE B IMYHKT
6 crareu 13 3axona Poccutickoit ®Mepepamuu «O 3anmre mpaB norpeSurenein,
YCTaHOBHE MOBRUNEHHEN pasmep mrzpada B pasmepe 100% or cymu,
IPHCYKAEHHOH CyIOM B IOME3y HOTpeOUTeNd, B Cy9asX, KOIMR HAPYINCHHS
CBA3AHEL C HCHANJICIKAIIHM OKa3aHHEM KOMMYHAJIBHBIX YCHYT.

HeHcrayromast pefakiiua 3aK0HA NPeyCMATPHBaeT THABIN HOXXOH KO BCEM
KATeropaAM IOTPeOHTENbCKHX CHOPOB, ycTaHamimueas mrpad B pasmepe 50%
HE3aBYCHMO OT XapaKTepa H COMHMAaNbHOIO 3HAYCHAN HapyIIeHHEX 00A3aTeNsCTB.
Taxoli nopxon BHe orpaxaer ocoGeHHOCTe# ChepH IKUIHITHO-KOMMYHANBHEX
YOIYT, KOTOPEIC EMEIOT HCKIIOYHTCNBHEYI0 3HaYUMOCTh MM ofecrievesns
JNEMEHTAPHLX JKU3HEHHRIX NoTpebHOCcTed rpasxnan. KoMMyHaJbHEIE yCIyrd ~
3T0 He HPOCTO PEIHOYHA® YCHyra, & OCHOBAa YoBcenHeBHON Oeszomacwoctw,
CAHHTApPHOrO GXaroHONyTHA ¥ KAYSCTBA KU3HA HACEIICHNA.

Ocoby1o octpory nanHas npoGueMa nprOGPETacT B YCIIOBHAX PETYIAPHOID
¥ BeOGOCHOBAHHO YCKODCHHOTO POcTa TAapu(OB HA KHIAIIHO-KOMMYHAILHEIS
YCIIYTH, OTepeHOMH BUTOK KOTOpOTO 3airannposaxn ¢ 1 mons 2025 roga. [Tpakruka
OZHOCTOPOHHEH TapH(HOE HOMMTHKH, KOria NeHE! [TOBLINAIOTCHA IOJ IPEIoroM
H3HOCA HH(PACTPYKTYPH B POCTa H3ZEPIKEK, BE3EIBACT COPABEAJIABYIO KPUTHKY H
HeJIoBEpHe CO CTOPOHEI rpaxcaad. B ocrope TapudHEX pemenmii, Kak IIpasmio,
YIUTEIBRIOTCA HCKJIOYATELHO HHTEPEeChl MOCTABINMKOB YCIYI, B TO BpeMs Kak
HoTpeOHTENHCKAA CTOPOHA STHX  OTHOWIEHHME  OCTa®TCH  HENOCTATOYHO
3MMMEHHON, HECMOTPA Ha POCT HX (PHHAHCOBOH HATPY3KH.

TlpepnaraeMoe H3MeHeHHe HAIPASRIEHO HA BOCCTAHOBJISHHEe OaiaHca
HHTEPECOB MEXIAY NOTPEOMTeIIMH K DPecypcOCHAOKAIOIMPME OpPTaHm3aluaMH.

Ecnu ToCcymapCTBeHEaN Tapmbnaﬁ HOIHTHKA MO3BONACT YBECIIHYHMESTE CTOHMOCTR



KOMMYHAIBHEIX YCIYY, apryMEHTHpYs 3TO CIOMXHOCTBEIO H 3aTPATHOCTBIO HX
OKasagWsA, TO NOrHYHO, 9TO M CHCTeMa OTBETCTBEHHOCTH 3a HeHajJexaniee
KAYeCTBO STHX YCIYT JOJDKHA OTPaXATh ZaHHEN moxxon. [losbimenye mrpada 1o
100% or CyMMEl HPHCYKASHHOM KOMITCHCAIHH CO3MaéT SKOHOMHICCKHH CTHMYN
IS TIOCTABIIAKOB KOMMYHANBHEIX YCIYT BBHIUIONHATE CBOM 003aTeNbCTBa
IoGpPOCOBECTHO M KAYECTBEHHO, MHHMMH3HDOBATE KONHYECTBO HADYIICHHH, a
TaKoKe HHBECTHPOBATH B MOJCPHH3ANMI0 HHKCHEPHEIX CeTell.

TapuduEi pPOCT, CONPOBOKAAEMEIM  XpOHHYeCKEME cOosMH B
NpefOCTARNEHHH KOMMYHAIBHBIX YCIAYI, HE MOXET BOCHPHHHMATHECH ' KaK
cupapeyMBEIEE 1 06oCHOBaHHEN. B TakMX ycnoBuax y rpaxaas GopMEpyeTcs
NIPaBOMEPHOS OXHAAHHE, Y10 IOCYASpCTBO OOECIEMHT He TONBKO 3AMATY HX
HMYDIECTBEHHEIX UHTEPECOB, HO M CIPABEIMBOCTS B COOTHOIICHWH IEHE H
Ka9ecTBa. YCTAHORICHHE MNOBHILEHAOTO mrpada ABIACTCHA HHCTPYMEHTOM
IOPHEBHYECKOro GanaHca H CONHANBHON OTBETCTBEHHOCTH, KOTOPHA BO3Bpamaer
norpefaTeli0 9acTe TE€X TapaHTHH, KOTOPHIE HHBEJIHPYIOTCE B pesyisTare
HEKa9eCTBEHHOIO 0bCcmyxupanus.

3aKOHOMPOEKT MpecnenyeT Nelh YCHICHHA 3allaTH Npas norpebureneli u
moBeimenns gEcOEHAEL B chepe KKX. Ilosmmennsrit mrpad Gyzmer
cnoco6CTBOBATE HE TONBKO BOCCTAHOBICHHIO HAPYINEHHSIX NpAB IPKAaH, HO H
dopMupoBaHEI0 HoGpocoBecTHON nenoBolf NPaKTHKH Cpead IIOCTABINHMKOB
KOMMYHAJIBHEIX YCITYT.
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PHHAHCOBO-3KOHOMIYECKOE OBOCHOBAHUE
& npoexty gemepannroro 3axona «O Buecenun H3MeHew il B CTaTLIO 13
Jaxona Poceniickolt Gepepannn «O 3auure npas norpebureneiiy n uacTu
HOBBLIMICRHE pasMepa mTpade 3a Mapymenne npas norpeburenelt B chepe
KOMMYH2JALHBIX YENyD»

IMpunste mpoexra denepansHoro 3axona «0 BHECEHMM R3MEHEHWH B
crateio 13 3axona Poccmifckoit Meneparpn «O sammte npas norpebureneiny s
9ACTH NIOBBINCHHA pasMepa mrpada 3a HapymeHHe npas HoTpeburenei B cdepe

KOMMYHAIBEEIX YCIYI» He MoTpedyeT BHICNCHMST NONOMHUTEIBHE GIOMKeTHEX

aCCHI'HOBAHHH U3 GenepanpHOl GromieTHol cuctemsl Poccuiicko Geneparmm.




IEPEMEHD
axTon PeIePATLHOIO 3aKOHOAATENLCTBR, NOMICKAUIHX NPHIHAHAIO
YTPATHBIIHMH CHITY, I PHOCTAHOBICHHIO, H3MEHEHHI0, IOTIO/IHEHNIO RIH
OPHEATHIO B CBA3H ¢ NPHHATHEM NPOeKTA PeaepaILHON0 39KONa
«O BrHecennn usMeHeHHi B crarebio 13 3akona Poccuiickoii enepauns
«O 3auiHTe NpAB NOTpebRTENE» B 9acTH-NOBRIINEHHA pasMepa mrpada 3a
HApymIeRHe nNpap norpebuTesneil B chepe KOMMYHANBHBLIX YYD

TlpuasaTae mpoexTra ¢emepanmsHOro 3axoHa «0 BHECEHHH W3IMEHEHHH B
crarsio 13 3axona Poccrifckolt ®epepauuu «O samure npas morpebureneid B
YaCTH MOBHIIEHHA pasMepa ImTpada 3a HapymenHe Ipas morpeburencit B chepe
KOMMYHANBHELX YCHyr» He Norpebyer NPH3HAHMA YTPATHBINHMHA CHIY,
IPHOCTAHOBICHHY, M3MCHEHWs, NONONHEeHHA HIH NPHHATHA JPYTHX 8KTOB

{eaepansHOIO 3aKOHOAATENECTEA.



